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Privacy policy: Surveys and feedback

Name of register
FINAS surveys and feedback
General about register

The Finnish Accreditation Service FINAS collects feedback on events and
conducts surveys related to its field of activity. Feedback and surveys are
often anonymous, but personal data may be provided voluntarily for contact
purposes. Any collection of personal data in connection with feedback or
survey responses is always described separately in the form.

Legal basis for maintaining the register of personal data
The data subject's consent
Controller

Finnish Accreditation Service FINAS
Opastinsilta 12 B

00520 Helsinki, Finland
akkreditointi(at)finas.fi

puh. 029 5052 000 (central)

Data protection contact

Finnish Accreditation Service FINAS
Opastinsilta 12 B

00520 Helsinki, Finland
akkreditointi(at)finas.fi

puh. 029 5052 000 (central)

More information: tukes.fi/tietosuoja

Categories of personal data
Name; Telephone; Email address; Employer; Company
Purpose of processing personal data

Name: identification of the individual, notifications, communication;
Telephone number: communication, obtaining additional information; Email
address: notifications, communication; Employer: notifications,
communication, targeting of events; Company: notifications,
communication, targeting of events
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Retention period for personal data

Personal data are retained for a maximum of ten years after the feedback or
survey response has been submitted.

Statutory and other sources of personal data
Data subject.
Statutory disclosures of personal data
None.
Other disclosures of personal data
None.
Transfers of personal data to third countries and international organisations
None.
Categories of recipients of personal data

Persons responding to surveys and persons handling feedback (Finnish
Accreditation Service FINAS).

Right of access

The data subject has the right to inquire from Finnish Accreditation Service
FINAS whether any personal data concerning them are stored in Finnish
Accreditation Service FINAS 's register and, if so, what data are being
processed (the data subject's right of access). The data subject may also
request the rectification of inaccurate or incorrect personal data.

Right to erasure

The data subject has the right to obtain from the controller the erasure of
personal data concerning them where the personal data are no longer
necessary in relation to the purposes for which they were collected.

Right to restriction of processing

The data subject may request the restriction of the processing of their
personal data if they contest the accuracy of the data, for a period enabling
the Finnish Accreditation Service FINAS to verify the accuracy of the personal
data.

Right to data portability

The data subject does not have the right to transmit their personal data to
another controller.
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Right to object

The data subject does not have the right to object to the processing of
personal data concerning them.

Automated individual decision-making and profiling

No automated decisions or profiling are carried out based on the data
contained in the register

Notification of a personal data breach to the data subject

If a personal data breach is likely to result in a high risk to the rights and
freedoms of the data subject, the Finnish Accreditation Service FINAS shall
notify the data subject of the personal data breach without undue delay.

Consequences of failure to provide personal data

The Finnish Accreditation Service FINAS cannot contact the person who
submitted the feedback.

Right to lodge a complaint with a supervisory authority

The data subject has the right to lodge a complaint with the Data Protection
Ombudsman if they consider that the processing of their personal data
infringes the General Data Protection Regulation.

Contact details of the Office of the Data Protection Ombudsman:

Visiting address: Lintulahdenkuja 4, 00530 Helsinki, Finland

Postal address: P.O. Box 800, 00531 Helsinki, Finland

Email (registry): tietosuoja(at)om.fi

Telephone: +358 29 566 6700

https://tietosuoja.fi
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